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[IPE/VICJIOBUE

1 Hacrosimee IONOXEHHE (QeIepaIbHOIO IoCyIapCTBEHHOTO 6IOZ[>KéTHOFO
00pa30BaTeBHOTO YYPEXKICHUsS BBICIIETO obpazosanus «MVIPOA - Poccuiickuit
TeXHONOTMYeCKU  yHHBepcmTeT»  (Jamee —  YHHBEPCHTeT) paspaboTaHo
Y1paBieHHeM KadecTBa | CTPATernyeckoro IIaHNPOBaHNA (nanee - YipaBieHue).

2 Hacrosiee MONOXEHHE KOHKpeTH3HpyeT TpeOOBaHMA PYKOBOACTBA IIO
Ka4ecTBy 06yueHHs Y HUBEPCHTETa B YACTH PaspabOTKM:

ITOJIATHKH ¥ Teiell YHIBEpPCUTETa B 06IIaCTH Ka1ecTBa 00y IeHHA.

3 Beeneno Bzames CMKO MHPOA 5.2.1/03.I1.01-18.

4 Cpok mposepku: 2020 T.

TMeproaMYHOCTE IPOBEPKY — 1 pas B TOJ.

HacTosiIee ION0XEHNe ABISETCS COOCTBEHHOCTRIO Y HUBEPCUTETA U HE MOXKET
GBITH ITOJIHOCTHIO FJTH YaCTUYHO BOCIIPOU3BEAEHO, THPAXUPOBAHO U PACIIPOCTPAHEHO

'6e3 pa3peleHns peKTopa.

PTY MHUPOA CucreMa MeHe[DKMEHTa KadecTBa 00yYeHMsA
Tonoxenue o pazpaboTke IONUTHKA U CMKO MUPDA 5.2.1/03.11.01-19 crp. 2 w3 16
neneit B 00acTH Ka4ecTBa
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1 OBJIACTDb IPUMEHEHW S

Hacrosiee IOT0XCHUC yCTaHaBJIMBacCT TIOPANOK p83pa60TKI/I, }’TBep)K,Z{eHI/Iﬂ,

peansaiun TIONIUTHKHA U Heﬂeﬁ B 00J7aCTH Ka4vyecTBa YHI/IBepCI/ITeTa B COOTBETCTBUHA

¢ TpeGOBaHUAMH CTAHAAPTA T'OCT P UCO 9001-2015.

2 HOPMATUBHBIE CCBLIKA

B wHacrosmieM IIOJIOXECHUH yHI/IBepCI/ITeTa ACITOJNIB3YIOTCA CCBIIKK Ha

ClieyIolnre HOPMATUBHBIE JOKYMCHTBI:
TOCT P ICO 9001-2015 - CrcTeMbl MEHEIPKMEHTA Ka9ECTBA. TpeGoBanu,

PYKOBOJICTBO 110 Ka4eCTBY OOydICHHS CMKO MIPPA 4.4/01.P1.01;
CTO CMKO MMPDA 7.5.3/02.CTO.01 «Vpasnenue JIOKYyMEHTALAEH».

3 OIPEJAEJEHUS 1 COKPAIIIEHNWS

B HaCTOSIIEM IIOJIOKEHHAY IPUMEHIOTCS TePMUHBL B COOTBETCTBHH € I'OCT P

VICO 9000-2015.
B HaCTOSIIEM ITOIOXEHNY IPUMEHSIOTCS CIIeIYFOIIe COKPAIICHHS:

CMK - cucreMa MEHe)KMEHTa KayeCcTBa VHHBEpPCUTETA,
CMKO — crcTeMa MeHeKMEHTa KadecTBa 00y IeHHS;

HJI — HopMaTHUBHEIH JOKYMEHT.

4 OBIIME ITOJOXEHWSI

4.1 Tlonoxenre O pa3paboTKe MOMUTHKY U LieNneH B ob;1acTu KavyecTBa (Hanee —

TTonoxkernne) KOHKpeTH3upyeT PyKOBOACTBO IO KadeCTBY oOyueHHss B YaCTH

YCTaHOBJICHHS MOPSIKA pa3paGOTKY [IOMMTHKY U LieNeH B 006J1aCTH Ka4ecTBa.

PTY MHPOA CricTeMa MEHeKMEHTa KauecTBa 00yueHnA
TlonoxeH#e 0 paspaboTke HONUTUKH | CMKO MUPDA 5.2.1/03.I1.01-19 ctp. 4 w3 16

nenei B ofiiacTy KauecTsa




4.2 HacTosmee MONOXKeHHME pa3pabOTaHO B COOTBETCTBHH ¢ TpeGOBaHMSIMH
CTaHAapPTOB!

I'OCT P FICO 9001-2015 CucreMsl MeHe[DKMEHTa KauecTBa. TpeGoBaHu.

4.3 PykoBOACTBO OpraHU3aIMy JOIDKHO oOecrieunBaTh yCTaHOBJICHHE IleNel B
00NacTH KadecTBa, BKIIOYas HEOOXOMMMEIE A BHIIONHEHHs TpeGOBaHMM K
TIPOLYKIM¥, B COOTBETCTBYIOIINX IIOJPA3AENCHUAX U Ha COOTBETCTBYIOIUX YPOBHAX
opraumsanuy. Llenu B 067acTH Ka4eCTBa JODKHEIL!

OBITH COIIACOBaHHBIMH C IIOJUTHKON B 00JIACTH Ka4eCTBa,

OBITH U3MEPUMBIMU;

YYUTHIBATH IIPUMEHUMBIE TPeOOBaHNUS;

OBITH CBA3AHHBIMH C O0eCIleueHWeM COOTBETCTBHSA IPOAYKUMHM H YCIYyr H
TIOBEIIIEHHEM YIOBIETBOPEHHOCTH NTOTpeOHTENeH;

IIOJUIeXKATh MOHUTOPHHT'Y; |

OBITE JOBEIEHHEIMU 10 paOOTHHUKOB;

aKTYallH3UPOBATECS IO Mepe HeoOXoxuMocTH

4.4 KpatkocpouHoe IUIaHWPOBaHUE II0 00OPa3sOBATENILHOM AEATEIBHOCTH
VHuBepcuTeTa B 00JNacTH KadecTBa OOYYEHHS OCYIIECTBISIETCS HOCPEICTBOM
Pa3spaGOTKY U peau3alliy JOKyMEHTOB:

IOJIMTHKH B 00J1aCTY KadecTBa 00yUeHUS Ha OIPE/IeIIEHHBIN IIEPUO/;

reneii B 00J1acTi KavyecTBa 00ydeHus Ha yueOHbIH rof;

1eirelf HHCTUTYTOB B 00J1acTH KadecTBa o0ydeHUs Ha yueOHBI rof;

neneit mompasmeneHuil B 061acTH KauecTBa OOydeHMs, pa3spaGOTaHHBIX Ha

- KaJICHJIapHBIHA rog;
IUTAHOB MEPOPHATHH IO AOCTIDKEHHIO Liejielf MHCTUTYTOB, IOApa3[elleHuil B

obyacTi KadecTBa 00ydeHusl.

'TOCT P YICO 9001-2015 CrictemMbl MEHeDKMEHTa KauecTBa, TpeGosanus.

PTY MUPDA CucreMa MEHeKMEHTA Ka4uecTBa 00yUeHUL
Tosnoxenue 0 paspaGoTKe IOTUTUKY U CMKO MUPOA 5.2.1/03.11.01-19 c1p. 513 16
nenelt B 00acTy KadecTBa ’




5 PA3PABOTKA ITOJUTUKHA U IIEJIEA B OBJACTH KAYECTBA
OBYYEHUS

5.1 TTonuTHKa B 06JAcTH KadecTBa o0ydeHHUs [PefCTaBiseT co0oM ,uoxcymeHT,'
yTBEPXKICHHBIA PEKTOPOM Y HUBEPCUTETA.

57 TlomuTuka B oOmacT  KadecTBa  00gazaeT  ONpPeNe/ICHHBIMU
XapaKTepUCTUKAMHU!

COOTBETCTBYET HamepeHH_ﬂMﬁ cpefie OpraHH3allid, a TaKXKe nonz[epxcnﬁaeT ee
CTpaTeruuecKoe HaIpaBlICHUES;

CO37aeT OCHOBY I YCTAHOBJICHHUS Ieyell B 00IaCTH Ka4ecTBa;

BKIEOUAET B ce6si 06A3aTeIbCTBO COOTBETCTBOBATE IPUMEHUMBIM TPeOOBaHUAM;

BKIIIOYaeT B cebs 06s3aTelbeTBo mocTosHHO yiuyumars CMK,

5.3 PykoBOZICTBO YHUBEPCHTETa pa3pabaThiBaeT IONUTHKY B o0JracTi KadecTBa
‘ !
oGyueHns i ofecredeHns rapaHTHPOBAHHOTO Ka4ecTBa MOATOTOBKY CHCIUAIIACTOB,
GaxaJaBpOB, MAaruCTPOB B COOTBETCTBHU C 3aKOHOAATEJBHBIMU TpGﬁOBaHHﬁMH U
TpeGOBAHMAMH 3aKa3dMKa M TOTpeOuTens ux KBaTU(QUIHUPOBAHHOIO TpyJa -
rocyfapcTsa B JHIe MHHHCTEPCTBA HAYKM M BBICIIErO oOpasoBanus Poccuiickon
Dejepaliii U TOCYJapCTBEHHBIX IPEIPHATHH, OpraHH3aIlii.

5.4 TlommThKa paspabaThiBaeTcs CPOKOM He Ooiee 4YeM Ha 3 roma #
PACIPOCTPAHAETCS Ha BCE IOAPas/ieNIeH s, yIacTBYIOIIUE B IPOLECCaX o0y4eHus.

5.5 K paspaGoTke ¥ COBEPIICHCTBOBAHHIO IIONUTHKH TPUBJIEKAIOTCA BCC
paGOTHUKH, ydYacIByIoIque B  O0OpasoBaTeNbHOH  JESTeNbHOCTH, myTeM
[IepHOIMIECKOro OOCY)KICHIs M aHAIN3a [ESTENbHOCTH YHUBEPCHTETa B obnactu
KagecTBa Ha YUYEHOM COBei‘e VHUBEPCHUTETa, YUYEHBIX COBETaxX WHCTUTYTOB,
3aceaHmix kadenp.

5.6 TTonuTuka CONEPXKUT IIPUOPUTETHBIE HAIPABICHUS NeATEIbHOCTH B o6nacty
KauecTBa OOYYEHMS, KOTOpHIE OIPENEISIOTCS PEeKTOPOM Ha OCHOBE KOHICHIMH
CTPaTerAYecKOro Pa3BUTHA YHHBEPCUTETA U C YUCTOM MEPCIIEKTUBHBIX TpeboBaHMi
¥ TIOTPeOMTENBCKUX OXHIAHMM, ONpefeNseMbIX B Pe3ylbTaTe MapKeTHHIOBBIX

YicCleIOBaHN}, aHATN3a PHIHKA OOpa30BATENBHBIX YCIYr W TEHICHIMH Pa3BUTHS

PTY MUPDA CrcreMa MeHe[DKMEHTa Ka4ecTBa 00ydeHus
Ionoxenne 0 pa3paboTKe HOIUTUKA U CMKO MUPJA 5.2.1/03.I1.01-19 crp. 6 u3 16
nenet B 067acTH Ka4ecTsa




aneKTdeHoﬁ TEXHMKH, PaHOdIECKTPOHUKY, CUCTEM YIPaBICHMUI, BBIYHCITATENEHON
TeXHUKH, MEHE)KMEHTa KauecTBa, Ipo0ieM SKOHOMHMYECKOro pasBUTHA U
YIIPaBIICHHUs IPEIIIPHATHIMH B Poccuu U B Mupe, aHaIN3a BHYTPEHHHX ¥ BHEIIHHMX
(axTopoB cpeasl YHUBEPCUTETA.

5.7 YTBepKieHHas IIOIUTHKA [OBOIUTCA O CBEACHHUA BCEX pabOTHHKOB,
yYaCTBYIOIMX B OOpa30BATENBHON HEATENHHOCTH, M Pa3hACHACTCA Ha VuernoM
coBeTe YHMBEPCHTETa, Ha YUYEHBIX COBeTax (aKyIbTeTOB, 3aCeNaHIsIX kadenp, a
TaxKe IpH IMPOBEICHUH IEPBUIHOIO HMHCTPYKTaXa paGOTHHUKOB IIpH TMpHEeMe Ha
pa66Ty.

5.8 TDnaguwposanme OOCYXIEHHMA BOIPOCOB, CBS3AHHEIX C (hopMupOBaHKEM
[ONMTHKA ¥ Ienedf B 0OnacTH KadecTBa OOYUeHWs, a TaKKe MEpOIIPUATHA IO
peamusaiuy neneil B 00nacTH KadecTsa, HeoOxoauMO (HUKCHPOBATH B IUIAHAX H
TIPOTOKONAX 3acefiaHhi BCEX YPOBHEH (Yuenoro cosera YHMBEPCHTETa, YICHBIX
COBETOB MHCTUTYTOB U Kadep). |

59 Vmpasnende ¥ BeJGHME 3alllCeH, COMPOBOXIAIOUIMX Bce  OTAlEI
(opMUpOBaHKs JTOKYMEHTOB, OCYIIECTBIIAETCS B COOTBETCTBHH C CTO «VYmpasineHue
sammesvzy  CMKO  MHPDA  7.52/02.CT0.01-19, CTO  «YmpasieHue
poxymenranuein» CMKO MMUPRA 7.5.3/02.CTO.01-19.

5.10 Jlnsg peanwsaiyiyl OCHOBHBIX HAIpPABICHUH TONTHTUKYA B 00J1acTH Ka4yecTBa
dopmupyroTCs Ien B 00/IacTH Ka4ecTBa.

5.11 Ilenu pa3pabaThIBAIOTCSA CPOKOM Ha OJIMH yueOHBIN MOl ¥ PaCIIPOCTPAHSIOTCA
Ha BCe TOApAa3eNeHHs], yJacTBYIOLIKe B IIpouecce OOyUeHMS. Ienu mODKHBL OBITH
M3MEPSIEMBIMA M COIIACOBAHHBEIME C IOJHTHKOM, pa3paGOTaHHBIMH MO KaXIOH
COOTBETCTBYIOIIEH (QYHKIHH ¥ KaKIOMY YPOBHIO B OpPraHH3allVH. DTo OCTHraeTCs
IlyTeM pa3pabOTK¥ Lieyiel HHCTHTYTOB, [IOAPa3/eNCHUH B 061acTy Ka4decTBa O0yJEHHUS,
B KOTOPHIX OOlfas IONATHKA U UENH YHHBEPCHTETA TpaHCcHOPMUPYIOTCS
TIPUMEHHTENBHO K CIISII(YKE NOPaseNeH i 1 NODKHOCTHBIX JIHII.

[Ipn cocTaBieHnH INeneff B 007acTH KadecTsa ofyueHns B 4YacTH

KOHKpeTH3aIU TpeGyeMbIX PecypcoB CTPYKTYPHBIE MOAPasieNeHis OMUParoTes Ha

PTY MUPDA CucreMa MEHEKMEHTa KauecTBa 00y IeHIs
Tonoxenue 0 pazpaboTKe TOMUTHKA U CMKO MHP3A 5.2.1/03.]1.01-19 . c1p. 713 16
rieseii B 00acTH KadecTsa - '




CIIeAYIOIINE TOKYMEHTBI:

KaJpOBEIE PECypchl B COOTBETCTBHH  CO [IITATHBIM - pacnHCaHueM
mojpasfeNeHuss M MHIMBAIYalIbHBIMU mnanam ~ pabor  mpodeccopeko-
Ipemo/aBaTeNbCKOr0 COCTaBA, 3

BpeMeHHBIE PECYPCHl B COOTBeTCTBI/II;/I ¢ MpaBUJIaMH BHYTPEHHEro TPyROBOTO
pacmopsinka PTY MUPOA (CMKO MMPDA 8.5.1/02.ITp.01-18);

(uHAHCOBBIE PECYpChl B paMKai douma oIIaTH TPYAA PabOTHUKOB
COOTBETCTBYIOIIETO TOIPA3ACICHI; |

MaTepHatbHO-TeXHUICCKIE pecypcf,I B paMKax BBIIEICHHBIX OIOIKETOB
HoZpa3/ieNICHNsIM Ha TpeXJIeTHNH TIIaHOBBIA MEPHUOX U B COOTBETCTBUH C 3adBKaMHU
fofpasjieficAud B OTACI MaTepHénBHo-TeXaneCKoro cuabxeHus M
I/IH(bopMauMOHHo-BBIchnHTeHBHLH‘/'I IIEHTP IO CCBHIIKE https://zakupki.mirea.ru/.

5.12 PacupeneneHue OTBETCTBEHHOCTH 32 pa3pa60TKy JIOKYMEHTOB IIPOCXOMUT B
cootaerctauy ¢ [Tpmoxenuem Nel.

5.13 PesympTaToM peanu3aliy Iemeii WHCTUTYTOB, mofpaszieNieHui B 00IacTy
KadecTBa OOYUEHHMs SBJAETCS OTIET O BBIIOIHCHHH MEPOTIPHIATHH M0 JOCTIDKEHMIO
YCTaHOBJICHHBIX Heneil ¢ OIHKOH HX DE3yJbTATMBHOCTH, 4 MMEHHO BBIBOJIAMH X
TIPeTIOXKEHIAMH [0 PSIIICHUIO BBIABICHHBIX Ipo0JIeM.

5.14 TumoBsle (GOPMEI [Tl [OKyMEHTHpPOBAHMs LieNeH, Iliana MEPONPYATHI 1
oT4eTa O peanMsalun MEpOIIPHATHN ﬁo TMOCTYDKEHUIO YCTAHOBJICHHBIX Hesnen
npyBegeHsl B [IpHIOXKECHAIX No2, Ne3 m Ned (COOTBETCTBEHHO). YTIPABIICHHC
JOKyMEHTaMH [POHU3BOJUTCS B COOTBETCTBHH C CMKO MUPDA 7.5 3/02.CTO.01
«YTpaBienye JOKyMEHTaIew.

5.15 TloIMHHUKA JTOKYMEHTOB, conepmamnx OmcaHue IONUTHKK M IIeJed B
obmacTy KadecTBa OOydYEHHS, XPaHATCHA y TpOpeKTopa, B VipaBieHuy, YYTCHHBIE
KOIMA — B CIPYKTYPHBIX TOApa3NeNeHMsIX I MHCTHTYTaX. Jlns 03HAKOMIICHMS
CTYHEHTOB C TOJNWTHKOH M LEIAIMHA B o6nacTu KadecTBa OOydYeHMS yBEIMYCHHBIC

KOIMYM JOKYMEHTOB pasMelaloTcs Ha nH(GOPMAIIMOHHBIX CTEHAaX H caiite

VHauBepcuTeTa.
PTY MHPOA CrcTeMa MEeHeDKMEHTa KauecTsa 00yIeH s :
TlonoxXeHue O pa3paboTKe NOTUTHKA CMKO MHPDA 5.2.1/03.11.01-19 crp. 8 m3.16
neneli B 001acTH KauecTBa ‘




6 YIIPABJIEHUE HACTOSIIAM JOKYMEHTOM

6.1 OTBETCTBEHHOCTH 38 BEICHUE HACTOSIIETO MOJIOXKEHN (BHECEHHE U3MEHEHNH
Y JIOTIOJIHEHUI) BO3/IaraeTcs Ha Vipapienue.

6.2 C LEeNBI0 aKTyalu3allii HACTOSUIMA JOKYMEHT IE€PHOANICCKH (HO He pexe
OIHOTO Pa3a B TOMI) aHAIM3UPYeTCs. AHAIM3 [OIOXKEHNs K KOHTPOIb 38 COOTBETCTBUEM
ero CcomepiKaHusa (HaKTHIECKOMY TONOXKEHHIO Jel OCYIIECTBILICT VupasneHue.
BreceHne W3MEHEHHI OCYIIECTBIIETCA B COOTBETCTBHH C CMKO MMPRA
7.5.3/02.CTO.01 «Ynpasierue JOKyMEHTaISH. |

6.3 KoHTpOMBHEIH SK3eMIUIAP HACTOSIIETO MOTOXEHHA XpaHUTCA B VYnpasieHuH.

PTY MUPOA CucTeMa MeHe[DKMeHTa KauecTsa 00ydenus
TTonoxenue 0 pa3spaboTke MOMTUTHKH U CMKO MHUPOA 5.2.1/03.11.01-19 ctp. 9u3 16
neneit B 001aCTH KauecTBa




[Mpunoxenne Ne 1

Pacnpez[eneHHe OTBETCTBEHHOCTH IIpU pa3pa60TKe MOJIUTHKY U LieJied B objactu

Ka4yecTBa, Ij1aHa MGpOHpI/ISITI/Iﬁ no JOCTHXXCHUIO Heﬂeﬁ, oT4YeTa O BRINOJIHCHHUM ITJIaHa

MGpOHpI/IﬂTI/Iﬁ 10 JOCTHKCHUIO Heﬂeﬁ

TomTnka B 1 Iepsoiit 1 ITpopekropa | Pextop 1 HagabHUK PaGoTHuKEI
ofnactu TIPOPEKTOP 2 HauanpHUK YupasneHus VauBepcureTa
KayecTsa 2 HavanpHuk YnpasneHus 2 PaGoTHUKH
o0yuenns VrpasneHus Vupasinexusa
Iemn B oGiactr | 1 TTepBriit 1 ITpopexropa | Pekrop 1 ITpopexTop PabGoTHuKH
KauecTBa TIPOPEKTOP 2 HavansHUK 2 HaganbHuK VHuBEpCUTETA
o0y4eHus 2 HavanpHuk YpasieHus YupasieHusa
YupasneHus
e 1 PyxoBoautenu 1 Iepsbiit PykoBomutenn 1 PykoBoIuUTEIH PaboTHuKH
UHCTHUTYTOB, mojpa3AeeHuH, IPOPEKTOP NOZPa3JeNeHAN, | TOAPa3ieNeHnH, HUHCTHTYTOB,
xadenp, IUpeKTopa 2 HavaipHUK | JHPEKTOPA IUPeKTOpa xadenp,
HogpasaeneHudl | HHCTHTYTOB VipapieHuA HHCTUTYTOB, MHCTUTYTOB Hoxpazaeie-
B o6nacTu 2 OTBETCTBEHHEIE saBeiyronpe 2 OTBeTCTBEHHBIE | HMMH
Ka4ecTBa [0 Ka4eCTBY B kadeapamu IO KaueCTBY B
o0ydeHus HOZpa3feIeHIAK HHCTHUTYTAX H
O IpasIeneHUAX
ITnan 1 Pyxosomurenu | 1 IlepBoiit PykoBoauTesH 1 PykoBopuTenn PaGoTHuKH
MeponpHAThi mojpasfelieHul, | MPOPEKTOp mojpasneNeHui, | monpasieNeHul, HUHCTUATYTOB,
[0 ZOCTIKEHUIO | JUPeKTOpa 2 Havanpeuk | JHpEKTOpa JVpeKTOpa Kadenp,
nenei HHCTUTYTOB VupasineHus HHCTUTYTOB, HWHCTUTYTOB nonpasaerne-
WHCTHUTYTOB, 2'OTBETCTBEHHBIE 3aBEIYyIONHe 2 OTBETCTBEHHBIE | HUM
xadenp, 0 KaueCTBY B KadenpaMu 10 Ka4ecTBY B
HofipasfeneHuil | MONpa3ieNeHusX, HHCTUTYTaX U
B o0nacTH HHCTUTYTaX HoIpa3IeeHHAX
Ka4uecTBa
o0yueHns
Oryger 0 OTBETCTBEHHbIE 1 ITepesiii Pyxosongurenu 1 PyxoBOHUTENH OtBeTCTBEH-
BBIIONHEHUH II0 KUeCTBY B HPOPEKTOP ToApaseNie i, | moApasjesieHul, HBIE 32
MepONpHATHH nozpasfeneHusax, | 2 HaganbHUK | UHCTUTYTOB JUPEKTOpPa Ka4yecTBO B
[0 DOCTHDKEHVIO | MHCTHTYTax VnpasieBus HHCTUTYTOB rozpazaeie-
nenei 2 OTBETCTBCHHEIE HHSAX,
HHCTHTYTOB, TI0 KauecTBY B HHCTUTYTaxX
kacenp, HHCTUTYTAX U npenocTaBis-
noapasjeneHni TIOApa3IeICHUAX IOT KOTIHIO
B obacTi 0T4eTa C
KayecTBa aHAIU30M
obyuenus JOCTIDKEHUS
nenel B
VYupasneHue
PTY MHUPOA CurcTeMa MEHEDKMEHTa KauecTsa 00ydeHIs
TTonoskeHue 0 pa3paboTKe NOIUTHKY X CMKO MUPDA 5.2.1/03.11.01-19 crp. 10 w3 16
Heseli B 00nacTy KauecTBa




[Mpunoxenue Ne 2
TumoBas gopma

MMPHAHATO YTBEPKIAIO
peIeHneM
(y4eHOTo COBETA HHCTUTYTA,
xadenpol) (OMpeKTOp MHCTUTYTA,
3aBeyromuii kadenpoi,
nporokor Ne PYKOBOIHUTEID HoJpasaeIeHus)
« » 20 T
ean

(moxpasaenenne, HHCTUTYT, kadeapa)
B oGuiacTh KauecTsa oGyyenns PTY MUPDA na 20__r.

Ienu B o6aactu | Hean Cpoxk OTBeTCTBEHHDII
Ka4yecTBa (moxpasnesieHne) BBIMOJIHEHHS | 32 BHINOJIHEHHE
00y4eHHs | B 00J1acTH Ka4eCTBA (MOKHOCTD)

YHunBepcurera ' :

Tlapextop VcTHTyTa (3aBEXyOUIHH Kadeapbl, PyKOBOLKTEINH IOApa3ENeH ) XXXX* H
oTBeTCTBEHHBI mo KadectBy mo CMKO xxxx** mpuHMMAIOT Ha ce0s OTBETCTBEHHOCTH 3a
peaymzanuio nened WHCTHTYTa (xadenpel, MOApasjeNeHns) B 00NACTH KadecTBa o0yuenus
06S3yI0TCA HCIIONB30BATh BCE PECYpChl COTIACHO L. 5.11 CMKO MHPDA 5.2.1/03.I1.01-19
«TlonoxeHns o paspaboTKe NONUTHKA U IENeH B o6nacTd KadecTBa» ¥ IoTeHIwman MucTuryTa
(xadenpl, TOAPasAeNenns) Wi JOCTHKCHUS [IOCTABICHHBIX Iene, COOTBETCTBHS TPeOOBAHMAM
CHCTEMBI MEHEDKMEHTA KaueCTBa 00yIeHNA ¥ MOBBIICHHUS €¢ Pe3yIbTaTHBHOCTH. '

*@.1.0.
** 0,U.0., I0JDKHOCTH
PASPABOTAHO COI'JIACOBAHO
Hauansauk YKCII
(HOIKHOCTB)

«__» 20 T

(®.J.0.)

(moanuch)

«__» 20 1.

PTY MUPDA CricTeMa MeHeDKMEHTa KauecTBa 00yueHus
[Tonoxerue 0 Pa3paboTke MOTUTHKA X CMKO MUPDA 5.2.1/03.11.01-19 cip. 11'u3 16
meneit B o6nacTy kauecTa




INPUHATO
pelesueM

IMpunoxenue Ne 3
Tumosas ¢popma

YTBEPKJIAIO

(y4eHOro cOBeTa HHCTUTYTA,
kadeapsr)

TpoTokoa Ne

ILnan MepOUpPHSITHI{ IO TOCTHKEHHIO Leei |
(moapaszneJienne, HHCTHTYT, Kadenapa)

(OMpeKTOp HHCTUTYTA,
3aBeAyIomui Kadeapoi,
PYKOBOIWTEND
IO/pa3/eNIeHN)

« »

20__ T.

B 06jacTn kavecTBa o6yuenus PTY MHAPJA ua 20__r.

Hean MeponpusTis 1o Cpox OTBeTCTBEHHBIH
noapasiejacHus B JOCTHXKCHHIO Ile.l'leﬁ BBINNOJHCHNA 3a BBINNOJTHCHHE
00J12CTH Ka4YecTBa - (XOJIZKHOCTB)

PASPABOTAHO COI'TACOBAHO
Hauamsaux YKCII
(TOMMKHOCTB)

«_» 20 1.

(®J1.0.)

(rozuch)

«_» 20 T

PTY MHUP2A CrcTeMa MEHEDKMEHTA Ka1ecTBa 00yaeHus
Tonoxenue 0 paspaboTKe IOIUTHKA U CMKO MHPDA 5.2.1/03.11.01-19 crp. 12 u3 16
1eneil B 00acTy KaueCTBa




ITpunoxenue Ne 4
Tumosas popma

NPUHATO YTBEPKIAIO
peleHneM
(y4eHOro COBETa HHCTUTYTA,
Kagenpol) (TUpeKTOop WHCTUTYTA,
3aBenyIomuii kadeapoi,
mpoTokon Ne_ PYKOBOZUTEIb IOJPA3AEIEHIS)
| « » 20 T

OT4er 0 BLINOJHCHHH INIAHA MepONIpUATHI
10 JOCTHIKEHHIO IeJie
(moapasaeseHne, HHCTUTYT)

B 06JacTH KadecTBa o0y4yeHust Ha 20 1.

Hean MeponpusiTue Cpox OTBeTCTBEHHBIIH Ounenka
noapasaeaeHust BBINOJIHEHHS | 32 BBINOJHEHHE | Pe3yIbTATOB
B 00/1aCTH (XO/KHOCTL) | BBINOJIHEHHS
KavyecTBa ‘
o0y4eHus

Ananu3 pe3ynibmamueHoCmiL 6bINOHEHUA yeseli BKIIIOUAeT OICHKY CTEIEHH
JTOCTYDKEHHS Ieledl ¥ PeKOMEeHIAIUi 10 YIy4YIICHUIO, [IPU HEeJOCTHKCHUH ueineH
MPOBOJISTCS, KOPPEKTUPYIONIME W TIPE/TYIpex JAroLe MEPOIPUATHS.

1) OnenuTs CTENeHb MOCTIDKEHHUS LeJei: el NOCTHPHYTHI / 4acTAYHO
JAOCTHTHYTbI / He JOCTHTHYTHI.

JIOCTHIHYTBI - BBINONHEHBl BCE IE€JH, YAaCTHYHO JOCTHTHYTHI - HO
BLIIONHEHE! He Goyee 2 Tejeii, He JOCTUIHYTHI — He BEITOJIHEHH! (He JOCTUTHYTHL)
boiee 3 meneii.

2) OOGs3aTeJbHBLIM 371€MEHTOM OT4YeTa O NOCTIKCHHH mesieil ABISETCS
pa3paboTKa peKOMEHAAIMH, IPeIOKEHNUH TI0 YITyYIIEHHIO.

PABPABOTAHO COI'JIACOBAHO
Haganpauk YKCII
(OIKHOCTE) A

«__» 20 T.

(®J1.0.)

(mozmuck)

«_» 20 T

PTY MUPOA CucTeMa MEHEKMEHTa KadecTBa 00yqeHus
TMonoxeHue 0 paspaloTke NONUTHKH U CMKO MHPJA 5.2.1/03.I1.01-19 ctp. 13 m3 16
nenelt B 061acTi KauecTBa




JIACT COTJIACOBAHMA

K «[TOJIOKEHMIO O Pa3paboTKe MONUTHKY U Hesiel B 00IacTi KaJecTBay |
CMKO MWPOA 5.2.1/03.11.01-19

Lonxcrocmuo

[TepBEIil IPOPEKTOP

Iloonuce

L

ITpopexTop 1o y4ebHo# paGore

H.o. HavaapHUKA YKCH

DdHO
H.N. HpOKonoB
A.B. TuMommeHko

K.W. Tab6aukoBa

Havansauk OMKO % _ EI'. Xomytosa
Koppexrop Q%o/&m/ A.T". BuxtopoBa
PTY MUPDA CrcteMa MeHeKMEHTa KadecTBa 00ydeHHsA

TMonoxenue 0 paspaboTKe MOJIUTHKA U
neseil B 00IacTH KauecTBa

CMKO MUPDA 5.2.1/03.I1.01-19

crp. 14 w3 16




JINCT OSHAKOMJIEHHMA

Ne dUO JIOMKHOCTB Tata TMoxamuck
PTY MHUPDA CucteMa MeHeXMEHTa kauecTsa 00yyeHus
ITonoxenue o pa3paboTKe IOJUTHKY U CMKO MIP3A 5.2.1/03.11.01-19 crp. 15m3 16

neneii B 00JIaCTH XKaUuecTsa




PTY MHUPOA
Tonoxenue 0 paspaboTke MONUTUKY U
menei B 001aCTH KauecTsa

CucreMa MeHe[DKMEHTa Ka4ecTBa 00yqeHHs:
CMKO MHPJA 5.2.1/03.I1.01-19

c1p. 16 13 16




